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ACCREDITATION 


Saint Margaret Hospital has been fully 
accredited by the Joint Commission on 
Accreditation of Hospitals, which is com- 
posed of the American College of Physi- 
cians, the American College of Surgeons, 


the American Medical Association and the 
American Hospital Association. This is your 
guarantee for good hospital care. It is evi- 
dence that medical and hospital personnel 
are on guard for you, assuring you that 
this hospital is well-organized, well-equip- 
ped, well-staffed. 


Your address is 25 Douglas 
Street, Hammond, Indiana 46320. 
Your telephone number is 932- 
2301, area code 219, 


Your room is climate condition- 
ed and thermostatically controlled 
for your comfort. If the tempera- 
ture is not to your liking, please 
do not open the window. Call a 
member of your nursing staff who 
will make an adjustment for you. 


Your bed is about the same 
height as the one you use at home. 
For additional comfort, most beds 
have control levers which allow 
you to adjust the bed position. A 
member of your nursing staff will 
be happy to explain the operating 
mechanism and show you how to 
use the levers. You should leave 
your bed in "down" position at 
all times, except when treatments 
are being performed. Your bed 
has been provided with bed rails 
for your protection and to help you 
change position. Do not lower 
them without first asking your 
nurse. 


To call a member of your nurs- 
ing staff a signal cord is attached 
to the mattress where you can 
easily reach it. Just press the mid- 
dle white button and someone will 
come to check your needs as 
promptly as possible. You may 
have a room with inter-com con- 
nection with the nursing station. If 
this is the case, someone will usual- 
ly respond on the inter-com before 
coming to your room. 


WHILE 
YOU ARE 
FIEME «<4 


Your physician and our hospital staff are vitally 
concerned with your comfort and happiness, but they 
need your help. How? It is as simple as one, two, 
three, four. 


1. RELAX—allow us to shoulder your anguish. More 
than 75 years of experience and training are behind 
the requests that we make of you; and these requests 
are for your benefit. 


2. STAY PUT—please don't get out of bed without 
the help of a member of your nursing staff, until you 
are told that you may do so. If you have permission 
to get out of bed, don't leave your unit without your 
doctor's permission. 


3. SPEAK UP—when you are uncomfortable, or in 
need of service, don't suffer in silence. Don't wait 
until your pain becomes intense, tell a member of your 
nursing staff when you first begin to suffer. 


4. FOLLOW YOUR DOCTOR'S ORDERS—he knows 
what is best for you. 
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Your bedside cabinet is provided 
for your small personal belongings. 
Your glasses, dentures, toilet arti- 
cles, etc. should be kept in this 
compartment when you are not us- 
ing them. A member of your nurs- 
ing staff will be happy to bring 
you a special container for your 
dentures to avoid damage or loss. 
Please do not wrap them in tissue 
er leave them on your food tray. 
You will want to take similar pre- 
cautions with your eye glasses or 
contact lenses since we cannot as- 
sume responsibility for loss or 
breakage of these articles. 


Please protect your valuables. 
We cannot be responsible for 
money, valuables, jewelry, cloth- 
ing, or other articles kept in your 
room. Have someone take home 
all but the most essential of your 
belongings. If that is not possible, 
money and valuables may be de- 
posited in the hospital safe and 
you will be given a receipt. 


Your identification band placed 
on your wrist at the time of your 
admission is most important to 
you. Whether you are awake or 
asleep, it tells our staff your name, 
your hospital number, and the 
name of your physician. Please do 
not remove this band at any time 
during your hospitalization. It will 
be removed when you are ready 
to leave. If it should happen to 
break, tell a member of your nurs- 
ing staff, who will immediately re- 
place it. 


All medications you require dur- 
ing your hopital stay will be 
ordered by your physician and 
supplied by the hospital pharmacy. 
Using medication not prescribed 
by your physician may upset a 
carefully considered program of 
treatment and could be very harm- 
ful to you. Please, do not use any 
medications brought from home 
without checking with your phy- 
sician. If he gives you permission 
to use them, the medication must 
be given to your nurse who will 
see that you get them as needed. 

Your meals, which are ordered 
by your doctor, are prepared in 
eur main kitchen located on the 
ground floor of the hospital. Trays 
are transported to the patient 
floors in special carts which are 
designed to keep food at proper 
temperatures. Breakfast is served 
between the hours of 7 and 8 a.m., 


For Your Safety 


Please do not plug any electrical 
appliance into a wall socket with- 
out first checking with your nurse. 
This is for your protection and in- 
cludes personal television sets, 
radios, stereos, electric shavers, 
electric tooth brushes, hair dryers, 
or any other electrical device which 
is not the property of the hospital. 
Any patient whose natural skin bar- 
rier has been penetrated by an 
intravenous needle, catheter, elec- 
trode, or similar item is electrically 
sensitive. 

Every piece of electrical equip- 
ment contains a certain amount of 
leakage current. This leakage cur- 


luncheon between 11:30 a.m. and 
12:30 p.m.; and dinner between 
4:30 and 5:30 p.m. Certain physi- 
cal conditions and some x-rays re- 
quire liquid meals. These cannot 
be changed without your doctor's 
order, or a notice from the x-ray 
department. If your breakfast is 
canceled because of diagnostic 
tests ordered by your doctor, you 
will be served a light breakfast 
after the tests are completed. Your 
medication may spoil your taste 
for coffee and foods. Members of 
dietary staff work with your doc- 
tor and are anxious to please you, 
but they must have your co- 
operation. Please do not encourage 
your family and visitors to bring 
you food. If they do so you must 
check with your nursing staff to 
be sure that it is on the diet your 
doctor has ordered for you. If you 
wish Kosher or other ethnic foods, 


rent could be imperceptable to 
human touch, yet be significant 
enough to be harmful to a patient. 

You might be interested in know- 
ing that the hospital television sets 
are: grounded; inspected to avoid 
possible fire hazard; cleaned to 
prevent contamination; and per- 
manently installed to eliminate dan- 
gling electrical cords and keep 
traffic and work areas clear. In 
addition the hospital sets are sup- 
plied with individual pillow speak- 
ers for private listening to avoid 
disturbing other patients. All radio 
and television sets are to be turned 
off by 10 p.m. 

Because wheelchairs can tip, 


tell a member of your nursing staff 
who will contact your doctor. If 
allowed, they are available. If you 
have any questions about your 
diet, ask your doctor or a member 
of your nursing staff. 


Your family and friends are 
most welcome, but too many 
visitors at too frequent intervals 


please do not get in or out of a 
wheelchair alone, or lean far out 
to reach anything. Ask someone to 
assist you. 


Regular fire and disaster drills 
are conducted for your protection. 
Do not become alarmed. Follow 
instructions and remain in your 
room. Your cooperation is essen- 
tial during these exercises. They 
are planned for your safety and 
that of the entire hospital staff. In 
event of a power failure, the hos- 
pital's auxiliary generator will pro- 
vide light and power which will 
enable us to continue to function 
during any emergency condition. 


may interfere with your rest and 
disrupt the routine of good hos- 
pital care. Visiting regulations 
have been established with your 
interest and good health in mind. 
Visits are limited to two visitors 
at a time for 15 minutes. Each 
visitor must obtain a pass from 
the information desk hostess. The 
information desk is immediately 
inside the Douglas Street entrance, 
which is the only entrance to be 
used by visitors. Visitors are re- 
quested to refrain from smoking in 
patient rooms. Children under the 
age of |4 years are not permitted 
to visit patients on any floor. Visit- 
ing privileges are subject to your 
condition and may be restricted 
by your physician or your nursing 
staff. Your family and friends may 
call the hospital and ask for "'In- 
formation" to inquire about your 
condition. 
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Your care at Saint Margaret 
Hospital is administered by a team 
of skilled professionals headed by 
your physician who directs and co- 
ordinates their activities. Some of 
these highly trained specialists you 
may not meet, but their presence 
assures you of excellence in diag- 
nostic and therapeutic procedures. 


The Medical Staff is composed 
of doctors, who (like yours) are 
qualified licensed physicians and 
are responsible for your clinical 
treatment. 


The Nursing Staff on each nurs- 
ing unit is under the direction of 
the Nurse Supervisor. She is an ex- 
perienced registered nurse and is 
the one you should turn to first 
when you have questions or prob- 
lems. During your stay you will see, 
and may be cared for by, one or 
more of the following members of 
our nursing staff: 


Registered Nurse (white uni- 
form, cap and pin appropriate for 
her school) who is a graduate of an 
accredited school of nursing and is 
licensed in the State of Indiana; 


Licensed Practical Nurse (white 
uniform, cap appropriate for her 
school) who has completed an ap- 
proved program in practical nurs- 
ing and passed the Indiana State 
licensing examination; 


Nurse Assistant—female (white 
uniform with shoulder patch de- 
signating Nurse Assistant) who has 
completed a hospital approved 
course of study; 


Nurse Assistant—male (white 
shirt and trousers) who has com- 


yn 


‘A 


pleted a hospital approved course 
of study; 


Unit Clerk (navy smock) who 
maintains the unit records and 
supply level. 


You may have the opportunity 
to meet some of our students: 


Senior Medical Students (white 
jacket) who are completing re- 
quirements for medical practice as 
senior students in the School of 
Medicine, Indiana University. They 
are in an elective program at Saint 
Margaret in which your physician 
participates. All are under the 
supervision of your doctor. 


Student Nurse (white uniform 
with gold pinafore) who is a stu- 
dent in the Associate Degree nurs- 
ing program at Purdue University, 
Calumet Campus and is under the 
supervision of our Department of 
Education and faculty from Purdue. 


Student Practical Nurse (white 
uniform with gray pinafore) who 
is a trainee in the Purdue Univer- 
sity, Calumet Campus approved 
practical nursing program and is 
under the supervision of our De- 
partment of Education and faculty 
from Purdue. 


Special nursing care is provided 
for patients requiring concentrated 
care in a segregated area. 
Equipped with the most modern 
facilities to meet all contingencies, 
the units are staffed with nurses 
especially trained for this special- 
ized care. Included are the Inten- 
sive Care, Coronary Care and 
Intermediate Care units. 


General acute units are staffed 
on a team nursing concept. Team 
members include a leader, other 
registered nurses, licensed practi- 
cal nurses, nurse assistants, possibly 
a student and the unit clerk. Team 
conferences and nursing care plans 
are utilized in order to observe, 
evaluate and modify care. Your 
care plan was started when you 
were admitted and will be con- 
tinually developed throughout your 
stay. Team members constantly 
strive to meet your individual prob- 
lems. As your condition improves 
you will be encouraged to do more 
and more for yourself. This will pre- 
pare you for the day you are able 
to leave the hospital. 


The Laboratories play a crucial 
role in diagnosis and safeguard you 
in many ways through a wide range 
of highly specialized and sophisti- 
cated tests. The facility is super- 
vised by Board-certified patholo- 
gists providing 24-hour coverage 
and comprising the following dis- 
tinct divisions: Biochemistry, Blood 
Bank and Serology, Histology and 
Cytology, Hematology, Microbiol- 
ogy and Nuclear Medicine. 


You met the highly trained labo- 
ratory technicians who staff this 
department when you were first 


admitted and routine blood tests 
and urinalysis were taken. 


The Radiology (x-ray) depart- 
ment performs a vital function in 
both diagnosis and treatment of a 
variety of cases. It is directed by 
a Board-certified radiologist. Our 
radiologic technologists are mem- 
bers of the professional staff avail- 
able to serve you. 


The Pharmacy is directed and 
staffed by registered pharmacists 
who provide the medications pre- 
scribed by your doctor. 


The Dietary department has as- 
signed a dietitian or dietary tech- 
nician to each nursing unit in the 
hospital. You will be visited by 
your floor dietitian while you are 
here. Your diet and menu will be 
explained to you and in most cases, 
you will be provided with a selec- 
tive menu. If your doctor has or- 
dered a special diet for you, the 
dietitian will provide you with a 
éopy of your special menu. It lists 
the foods you can eat while here 
and includes instructions you may 
need for any special diet you are 
asked to follow after leaving the 
hospital. 


Environmental Services is re - 
sponsible for keeping your room 
clean and neat and the miles of 
corridors, lobbies, special proce- 
dure and meeting rooms spotless. 
The Environmental Services assist- 
ants in aqua uniforms will be in 
each day to provide their service 
with as little noise and disturbance 
to you as possible. 


Transporters will wheel you to 


various departments for special 
treatments and tests. They wear 
uniforms appropriate for the de- 
partment they serve. Each has 
been trained to handle wheelchairs 
and carts and to promptly take you 
to and from your appointments. 


The Guild Volunteers are the 
ladies in pink smocks or uniforms 
who give of their time and talents 
to make your stay as pleasant as 
possible. They will deliver your 
flowers and mail, maintain the gift 
shop and cart, take pictures of 
newborns and provide messenger, 
information and hostess service. 
Each has been specially trained for 
the service she performs. 


The "Candy Stripers" (girls) and 
“Red Jackets" (boys) are students 
who serve as volunteers after school 
and during weekend and vacation 
periods. They too have received 
special training for the tasks they 
perform. You might also meet one 
of our "Red Coats.” He is at least 
18 years of age and is sharing his 
time and ability to make you more 
comfortable. 


The volunteer groups give thou- 
sands of hours of free service for 
the benefit of Saint Margaret pa- 
tients. If you have questions about 
the services they perform, please 
call the Director of Volunteers. 


BEHIND THE SCENES 

For each person you see during 
your stay at Saint Margaret, there 
are many others who work dili- 
gently behind the scenes to insure 
your medical care, health and 
safety. 


The Administrative staff is re- 
sponsible for the organization and 
operation of the hospital in all of 
its phases. The Controller and Man- 
agement Sciences departments 
keep watchful eyes on our costs 
and efficiency. Engineers, electri- 
cians, and maintenance men work 
around the clock to keep the hos- 
pital and its equipment in good 
order. 


Our Laundry washes, mends, 
presses and distributes all the hos- 
pital's linens. Central service fills 
an average of 800 orders a day for 
Patient supplies. The Purchasing 
department has a huge and diver- 
sified shopping list for which it is 
responsible. 


Your records are maintained by 
the Medical Record department and 
Business Of fice. Our Computer 
Center programs patient and em- 
ployee records, while the Employee 
Relations and Payroll departments 
serve the needs of the employees. 
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The Safety and Security person- 
nel are ever alert to situations such 
as possible hazards or unauthorized 
persons. The Medical Library is 
maintained for resource informa- 
tion for the medical and hospital 
staff, and the Print Shop provides 
the many forms and reading mate- 
rial necessary for communication 
between departments and individ- 
uals in the hospital. 


To mention each department in 
detail would take pages, but be as- 
sured that the services of our staff 
—those you see and those you do 
net see—account for the quality 
of the hospital care you are receiv- 
ing. Approximately two-thirds of 
every dollar you pay goes toward 
salaries of the people who make 
your recovery possible and who 
keep Saint Margaret operating at 
the high standard which we have 
set for it. 


BLOOD BANK 

Blood prepared under strict super- 
vision is available for patients in 
the Blood Bank. Saint Margaret 
Hospital has joined with other hos- 
pitals in Lake County in the Lake 
Area Red Cross Blood Program. 
This program provides for the blood 
needs of patients in a Lake County 
Hospital. The program is based on 
volunteers. A minimum of 22,000 
pints of blood annually is required 
to be sure that enough blood will 
always be available. Volunteers are 
also needed to organize and assist 
at drawings in local communities, 
churches, civic groups, unions and 
businesses. The supervisor of the 
Blood Bank will answer any ques- 
tions you might have. 


COBALT THERAPY 

X-ray and cobalt treatments are 
available for patients on doctor's 
orders. 


CORONARY CARE UNIT 
Equipped with bedside cardiac 
monitors and centralized monitor- 
ing at the nurses’ station, this five 
bed unit provides heart patients 
with constant observation and 
emergency equipment for immedi- 
ate life-saving use. 


EDUCATION DEPARTMENT 
Nursing education programs, con- 
tinuing education and instruction 
in special hospital services are the 
responsibility of this department. 
Affiliated and in-house allied health 
training programs are coordinated 
through this service. 


ELECTRO- 

ENCEPHALOGRAPHY (EEG) 
Electrical impulses produced by the 
brain are recorded and aid in diag- 
nosing various injuries and diseases. 


EMERGENCY DEPARTMENT 

A physician is on duty in this de- 
partment 24-hours a day, seven 
days a week. This is accomplished 
by a group of doctors who have 
formed an independent corpora- 
tion. The nursing staff has been 
specially trained to respond to 
emergency situations with skill and 
speed. 


HOME CARE 

Primarily designed to provide con- 
tinuity of care when you are ready 
to go home, your physician may 
recommend the service if he feels 
you might require Visiting Nursing 
Association care. The plan follows 


your doctor's orders and referrals 
require his consent in writing. 


INTENSIVE CARE UNIT 

A specially designed unit of 14 
beds, providing for the critical or 
postoperative patient constant ob- 
servation with emergency equip- 
ment at the bedside so that com- 
plications can be dealt with 
instantly. 


INTERMEDIATE CARE UNIT 

Medical patients who require more 
intensive nursing than is available 
on a general unit, but who do not 
require the full facilities of a in- 
tensive care unit, may be assigned 
to this unit. As required, they are 
provided with telemetry units to 
monitor heart action. The special 
nursing staff is trained for vigi- 
lance and responsiveness to 
changes in the patients’ conditions. 


NUCLEAR MEDICINE 

Physicians utilize controlled doses 
of radioactive material to assist in 
diagnosing various illness. The pro- 
fessional interpretation of these 
diagnostic studies is done by a 
Board-certified pathologist. 


OBSTETRICS-GYNECOLOGY 
These departments work closely to 
provide mothers and their babies 
with a knowledgeable and skilled 
staff and equipment to meet every 
need. 


OUT-PATIENT DEPARTMENT 

The allied health services of the 
hospital with their specialized 
equipment and trained personnel 
are made available to patients on 
doctors’ orders without the ex- 
pense and inconvenience of staying 
overnight. 


PATIENT SERVICE 
COORDINATOR 

Our coordinator surveys patients at 
random on a daily basis and may 
call on you. Nothing that is bother- 
ing you is too insignificant for her 
to attempt to correct. If there is 
something, don't wait for her to 
come, but ask a member of your 
nursing staff to send her to you. 


OCCUPATIONAL THERAPY 

By using purposeful activities in- 
cluding crafts and games, this de- 
partment may assist you to over- 
come certain self-care problems 
such as eating and speech difficul- 
ties. Help may be given to improve 
strength, dexterity and coordina- 
tion, and to fight restlessness and 
anxiety by providing constructive, 
meaningful personal activities. Ser- 
vices are provided on the order of 
your doctor. 


PHYSICAL THERAPY 

To assist you to resume your full 
‘range of physical activity is the 
purpose of this department. Physi- 
cal therapy treatments are given 
only upon the request of your 
physician. 


RENAL DIALYSIS 
(Hemodialysis—artificial Kidney) 
Saint Margaret maintains one of 
the few Renal Dialysis units in the 
state for patients whose kidneys 
fail to function. 


RESPIRATORY THERAPY 
Treatment of various lung and re- 
lated diseases is available on a 
24-hour basis and provided on 
order of your physician. 


SERVICE BUREAU 

The Service Bureau is a branch of 
Saint Margaret Hospital located at 
the River Oaks Center in Calumet 
City, Illinois. Service is provided 
for those who find this location 
more convenient for certain tests 
or therapy, preadmission and pay- 
ment and counseling on bills. 


SOCIAL SERVICE 

Uncertainty about how you or your 
family will manage during your ill- 
ness, or other personal problems 
can be discussed with an under- 
standing professional who is a 
member of the Social Service De- 
partment. Your doctor may request 
this service for you. 


SURGERY-RECOVERY 

The recovery room adjoins the sur- 
gical suite. Most surgical patients 
are taken to the Recovery Room 
and remain there until awake and 
aware of their surroundings. 


UTILIZATION REVIEW 
COMMITTEE 

In keeping with the provisions of 
the Medicare Law as enacted by 
Congress in 1966, a utilization re- 
view committee has been estab- 
lished at Saint Margaret Hospital. 
This committee is composed of staff 
physicians and is assigned the re- 
sponsibility of assisting the admin- 
istration in supervising the validity 
of all admissions and confinements 
in this hospital. All Medicare and 
Medicaid admissions must be cer- 
tified by the attending physician. 


Routinely committee members re- | 


view the medical charts of patients. 


In those cases where the review @ 


? es 


shows that the patient no longer 
requires the facilities and special- 
ized nursing care of this hospital, 
and that appropriate care can be 
provided elsewhere, then the mat- 
ter is brought to the attention of 
the patient's doctor. After the case 
has been reviewed, and it is de- 
cided that patients can be treated 
elsewhere, the hospital, the doctor, 
the patient and his nearest relative 
are advised in writing. Three days 
after this notice, the Medicare and 
Medicaid agencies will discontinue 
the payment of inpatient hospital 
benefits. From that time on, the pa- 
tient and/or his family are then 
financially responsible for all hospi- 
tal charges incurred. 
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ABOUT YOUR BILL 


Our primary concern at Saint Margaret Hospital is 
to help you get well. The subject of money would never 
be brought up if we could function without it! However, 
because this is a voluntary non-profit hospital, we are 
dependent upon patient income to meet our bills and 
payroll. We also have an obligation to the community 
to maintain a sound financial foundation for service to 
all. For this reason finances must be frankly discussed at 
the time of your admission. 

You will need to know too that our contract for 
services is with you. If you have hospitalization insurance 
or are eligible for Medicare, we will assist you by billing 
your insurance company or Medicare. In addition we will 
complete and forward the insurance forms after your 
physician has given us his final diagnosis of your case. 
Ultimately, however, the responsibility for payment of 
the bill rests with you. If there is a delay in payment and 
you receive notice of this from us, won't you please call 
Patient Accounting. Our personnel will be able to tell you 
why there has been a delay and we can then work 
together in closing the account. 

lf you do not have hospitalization insurance and are 
not covered by Medicare, a bill will be sent to your room 
every seven days while you are in the hospital, and a 
Financial Counselor may call on you. If you receive items 
or service not covered by your insurance policy or Medi- 
care, you will also receive a weekly bill. Payment is 
requested at the time of your discharge. If you anticipate 
any difficulty in paying your bill, please call the Finan- 
cial Counselor. (All personal information is held in strict- 
est professional confidence.) Your bill at the time of your 
discharge will be as complete as possible. However, there 
may be some charges, such as those for final tests, pro- 
cedures, or drugs, which will reach Patient Accounting 
too late to be included on that statement. These charges 


will go on a final statement which will be mailed to your 
home. An itemized bill will be mailed to you on request 
after your bill has been paid in full. 

Prompt payment of your bill will allow for “faster 
turnover" of monies which can help us hold the line on 
increases. You can understand that it is costly for us to 
finance our outstanding bills. 

Hospital Charges Daily room rates vary, depending on 
the type of room (private, semi-private, or ward). The 
daily rate for any room also includes nursing care, bed- 
side meals, housekeeping, laundry, admitting, medical 
records, building maintenance, business office and scores 
of other behind the scenes services. Separate charges 
are made for special tests, examinations or treatments 
ordered by your physician. These might include: x-ray, 
laboratory tests, electrocardiograms, the use of the op- 
erating rooms, blood transfusion equipment, intravenous 
feeding, oxygen, physical therapy treatments, radiation 
therapy, drugs, etc. 

If you have any questions about your bill, please call 
Patient Accounting. 

Professional charges |f Private Duty Nurses are need- 
ed, nursing unit personnel will provide you with phone 
numbers of two approved organizations. Special nurses’ 
fees are paid direct to the nurse by you. Your physician, 
anesthesiologists and consultants will also bill you 
separately. 

Refunds Any unused balance (advance payment on 
your room or insurance credits) is usually sent to you 
within three weeks after you receive your final bill. No 
refunds can be made, however, until your final bill is in, 
or your claim has been paid by your insurance company. 
If you have any questions about a refund, please call 
Patient Accounting. 


WHEN YOU'RE READY TO GO HOME 
The objectives of Saint Margaret Hospital are: 


a. To provide progressive general care to persons suf- 
fering from illnessess or disabilities which require hospital 
care regardless of race, color or creed. 


b. To carry on educational activities related to render- 
ing care of the sick and injured, or the promotion of 
health. 

c. To promote, and to engage in scientific research 
related to the care of the sick and injured. 

d. To participate in activities designed to assist in the 
promotion of general health in the community, and to 
keep abreast of the latest advancements in medical 
equipment, techniques and facilities. 


When the day comes that your doctor says you may 
go home, we hope that you will find that we have accom- 
plished our objectives. If we fail you in any way, won't 
you please let us know so that we can immediately take 
steps to remedy the situation. 


DISMISSAL FROM THE HOSPITAL 
There are five easy steps in dimissal from the hospital: 


1. Your physician will decide when you are to leave 
the hospital and will write a dismissal order on your 
chart. 


2. He will probably discuss your release with you 
otherwise, one of your nurses will do so. 


3. Arrange to have someone come and pick you up. 
If at all possible, do not leave the hospital by 
yourself. 


4. You, or your representative, will receive a dis- 
charge slip from the nursing unit and asked to go 
to the cashier's office. When the account has been 
settled in full by cash payment, insurance confir- 
mation or special arrangement with the business 
office, an official release will be issued. 


5. When this has been given to a member of your 
nursing staff, you are ready to go home. You will 


be transported in a wheelchair to the patient exit 
where your driver can pick you up. 


AVOID OVERSTAY 


You should make arrangements to vacate your room by 
10 a.m. if possible. There will be no charge for the last 
day of stay, provided your accommodations are vacated 
before || a.m. 


Overstay is considered personal by most insurance 
companies and is not subject to their coverage. 


YOUR PERSONAL CHECKLIST 


Pack personal belongings; (The admission kit and ther- 
mometer may be taken home. All linens are the 
property of the hospital and must remain in the 
room.) 

Reclaim valuables from our safe; 

If you will not be going directly home, leave your 
address with the information desk hostess so we can 
forward your mail; 

Arrange for settlement of your statement; 


Check with a member of your nursing staff on medi- 
cines to take home. 
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Ambulance service 


Service is obtained by telephone 
(see yellow pages). Dial O for the 
operator who will help you place 
your call, 


Baby pictures 

Volunteers, who have received spe- 
cial training and use a camera free 
of any contamination, take pictures 
of newborns. The pictures may be 
purchased by the parents. In the 
event the mother goes home before 
the pictures are ready, they are 
available for a short time in the 
Gift Shop, or if the parents do not 


>?) 


wish to purchase them, they are 
destroyed. 


Barber /beautician 
Ask your nurse about these ser- 
vices which are usually available. 


Change 

Change dispsensers for dollar bills 
and quarters are provided in the 
canteen on the ground floor. 


Chapel 

The Chapel is located at the west 
end of the first floor and open for 
worship or meditation any hour of 
the day or night. 


Coffee 

A coffee machine for your visitors’ 
convenience is in the canteen on 
the ground floor. 


Elevators 


The bank of elevators in the east 
wing is for the use of your visitors. 


Financial Counselor 

This office is on the first floor, or 
you may call for a representative to 
come to your bedside. 


Flowers 

Flowers are delivered to your room 
by the volunteers. Fresh flowers, 
plants and fruit are not allowed on 
the maternity and gynecology units, 
or the Coronary or Intensive Care 
units. 


Gift Cart and Shop 
The gift shop on the first floor is 


provided by the Guild. The volun- 
teers also have a gift cart which 
visits patient floors on a regular 
schedule. 

Gratuities 

The hospital staff and volunteers 
are here for your service. The im- 
portant little extras are part of 
their job. Gratuities are neither ex- 
pected, nor permitted. We earn- 
estly request your adherence to this 
policy. 


Library 

Reading material is available. For 
delivery dial "O"' and ask the 
operator for the library. 


Lost and found 


All lost or found articles are cata- 
logued and held for owners in the 
general Security of fice on the 
ground floor. 


Your mail is delivered to you by the 
volunteers. We make every effort 
to forward mail that may come for 
you after your discharge. 


Meditation rooms 


Located in the east wing on each 
floor are special rooms which have 
been set aside for your meditation 
and solitude. 


Medical records 


Upon your departure from this hos- 
pital, your medical record is placed 
in the custody of the medical rec- 
ords department. 


Newspapers 

Chicago and local papers are avail- 
able and in dispensers on the first 
floor near the information desk, 
and on the ground floor across 
from the canteen. 


Notary 

Notary publics for Illinois and In- 
diana are available Monday 
through Friday. A member of your 
nursing staff can arrange a visit to 
your room if service is needed. 


Parking 


Parking is provided for your visi- 
tors through a private outside firm 
which maintains the lot across from 
the hospital on Douglas Street. 


Private duty nurses 


Private duty nurses may be called 
at the request of your physician. 
Nursing unit personnel will provide 
you with the phone numbers of two 
approved organizations. Nurses 
who are not on our hospital staff 
may not participate in patient care 
without clearance through the nurs- 
ing service office. Since they are 
not employees of the hospital, fees 
should be paid directly to them. 


Smoking 


Smoking is not permitted between 
the hours of 10 p.m, and 7 a.m. in 
compliance with a city ordinance 
which calls for a fine of $25 for 
each offense. Between 7 a.m. and 
10 p.m. patients may smoke in their 


rooms, providing there is another 
person present at all time. Visitors 
are not permitted to smoke in 
patient rooms. 


Stamps 
Stamps are available in the gift 
shop on the first floor, 


Taxi 


Local taxis are available and on 
call. You may phone direct, or ask 
the Information desk hostess to 
assist you. 


Telephone 

You may dial local calls by first 
dialing "9" and waiting for the dial 
tone. All toll and long distance calls 
rust be placed through the hospital 
switchboard on a collect basis. The 
operators will also put all your calls 
through to offices and personnel 
within the hospital. Amplifiers are 
available for the hard of hearing by 
contacting the operator. 


Telephones (public) 

Public telephones are located on 
each floor in the main elevator 
lobby, in the main lobby across 
from the Information desk, and in 
the Emergency department waiting 
room on the ground floor. 


Television 


Personal television sets may not be 
brought into the hospital. This is 
for your protection. The hospital 
sets are: grounded, inspected to 


avoid possible fire hazards; cleaned 
to prevent contamination; and per- 
manently installed to eliminate 
dangling electrical cords and keep 
traffic and work areas clear. For 
repairs dial "O" for operator and 
ask for “Information” between 7 
a.m. and 9 p.m. Service requests 
after 4 p.m will be honored the next 
day. 


Valuables 


Please protect your valuables. We 
cannot be responsible for money, 
valuables, jewelry, clothing, or 
other articles kept in your room. 
Please have someone take home all 
but the most essential of your be- 
longings. If this is not possible, 
money and valuables may be de- 
posited in the hospital safe and you 
will be given a receipt. 


Visitor meals 


Your visitors may eat in the hospi- 
tal cafeteria on the ground floor, 
but must show the visitors’ pass to 
the guard at the cafeteria door. It 
is open to visitors from 6:30 a.m. to 
7:45 a.m.; Il a.m. to 11:30 a.m.; 
12:30 p.m. to | p.m.; and 5 p.m. to 
6 p.m. Beverages and snacks are 
available 24-hours a day in the 
canteen on the ground floor. 


Volunteers 


Provide many important personal 
services to help make your stay 
here as pleasant as possible. Each 
has been specially trained. 
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HISTORY 


Three Sisters of Saint Francis 
Seraph of the Perpetual Adoration 
established Saint Margaret Hospi- 
tal in February of 1898 in a small 
frame building at 30 Clinton in 
Hammond. The Sisters cared for 
118 patients during that first year. 

Today Saint Margaret is one of 
eleven hospitals maintained by the 
Order in the midwestern United 
States. A recent expansion and re- 
modeling program, the fifth since 
1898, has increased the hospital to 
475 beds. The patient load yearly 
exceeds 22,000 admitted patients 
and another 47,000 out-patients. 


EDUCATIONAL OPPORTUNITIES 


Recognizing the critical need for added 
personnel in the health field, and as a ser- 
vice to the community, Saint Margaret has 
established schools to train young people 
in promising careers in the following fields: 


Medical education students in the School 
of Medicine, Indiana University may par- 
ticipate in a Senior Elective Program and 
teaching jobs are available for the first year 


GIFT FUND 


Giving has become an accepted part of American life. Frequently we are 
asked how a happy occasion can be commemorated, a loved one remembered, 
or a part taken in our provision of vital health care for the community. 


In response to this request, we have established a Gift Fund. Designated by 
the giver, this on-going fund commemorates special events, occasions, or persons. 


Gifts are acknowledged to the donor with a receipt for tax purposes, since 
they do qualify under the Internal Revenue code for deduction in computing 


taxable income with resultant tax savings. 


Appropriate cards are sent to the individual being honored, or to the family 


in case of a memorial. 


Should you choose to make a gift to Saint Margaret Hospital, ask your 
Patient Coordinator for the special envelope which is available for your con- 


venience. 


students in Surgery, Respiratory Therapy, 
Clinical Laboratory and Radiology. 


Nursing students receive training in the 
Baccalaureate, Associate Degrees and li- 
censed Practical Nursing program as a re- 
sult of an affiliation with Purdue Univer- 
sity, Calumet Campus. 


Respiratory Therapy offers a two year 
course which is affiliated with the Division 
of General and Technical Studies, Indiana 
University and can result in an Associate of 
Science degree and registry. 


Medical Record the school of technol- 
ogists offers two years training in the de- 
partment which can result in the Associate 
of Science Degree and accreditation. This 
school is also affilated with the Division of 


General and Technical Studies of Indiana 
University. 


Clinical Laboratory school of medical 
technology offers training facilities for stu- 
dents following three years of college. Upon 
successful completion of 12 consecutive 
months of training, the individual is eligible 
for the examination of the Registry of Medi- 
cal Technologists. 


Radiology school of radiologic technol- 
ogy offers a 24 month course of study. Upon 
completion of the course students are ex- 
pected to take the registry and may receive 
an Associate of Science degree, since this 
school is also affilated with the Division of 
General and Technical Studies of Indiana 
University. 
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. during the evening visit or any 


. daily in the patient's room from 


tin «on request. 


6:15 to 7 a.m. 


at 5:30 a.m. daily and at 12 no 
on each day of the week, except — 
Monday and Friday when Mass is” 
celebrated at 5:30 p.m. 2 


OUR PASTORAL CARE... 
... HERE TO SERVE YOU 


In keeping with its Catholic character Saint Mar- 
garet Hospital provides for the spiritual as well as 
physical needs of all its patients regardless of race or 
creed, As God's child we deem you worthy of the 
finest care possible and accept this as our sacred 
responsibility. 


Our staff chaplains, visiting clergy and sister visitors 
provide around-the-clock service for patients, family and 
personnel such as: 

Visitation of patients in rooms 

Comfort and counsel for family and visitors 
Sacramental ministry 

Regular and special worship services in the Chapel 
Bible and religious literature for patients 

Catholic patients wishing spiritual services can make 
arrangements with the visiting chaplain or sister; non- 
catholics with their minister or rabbi through the chap- 
lain, visiting sister or their family. 


SACRAMENTAL SERVICE: 


The hospital Chapel is located at the west end of 
the first floor and is available for worship by patients, 
relatives and visitors at any hour of the day or night. 
In the east wing each floor has a meditation room for 
those who seek a quiet place for spiritual reading. 
People of all faiths are welcome. 


Your pastor, minister or rabbi, of course, is permitted 
to see you at any time. In any spiritual need please 
feel free to call on the staff chaplains, who are avail- 
able to all at any time. To reach one simply dial the 
operator. 

Remember your stay in the hospital can be to your 
spiritual advantage and growth. You can make it a 
time of prayer and grace—a time for serious thought 
and reflection. 
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SAINT MARGARET IS A MEMBER OF: 
® The American Hospital Association 
® The Catholic Hospital Association 
@ The Indiana Hospital Association 
@ The Northwest Indiana Hospital Council 


IS LICENSED BY: 
@ The Indiana State Board of Health 


iS APPROVED BY: 


@ American College of Radiology and 
American Registry of Registered Tech- 
nologists for the training of Radiologic 
Technologists 


@ American Medical Association and the 
American Medical Record Association 


for the training of Medical Record Tech- 
nologists 


@ American Society of Clinical Patholo- 
gists Registry for the Training of Cer- 
tified Laboratory Assistants and Medi- 
cal Technologists 


AND IS AFFILIATED WITH: 

@ The Division of General and Technical 
Studies, Indiana University for its School 
of Medical Record Technology, and its 
School of Radiologic Technology. 


@ Indiana University, School of Medicine, 
for the training of students. 


@ Purdue University, Calumet Campus, for 
the training of students in the Associate 
Degree Nursing Program and Licensed 
Practical Nurse Program 


® American Association of Respiratory 
Therapists for training of Certified 
Respiratory Therapy Technicians, 
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